Falls Water”

A NW Natural Water Company

TAYLOR MOUNTAIN DIVISION

February 24, 2026

To Our Valued Customers,

Gem State Infrastructure through Falls Water provides wastewater service to the 182
customers in Taylor Mountain’s sewer system.

Our highest priority is to safely and reliably serve our customers; this is why we continue to
invest in our system.

Investment costs, sewage treatment costs and other factors, including inflationary
pressures on materials costs, necessitate a rate increase of 4%, which is why we are
writing to you today. This rate increase is effective March 1, 2026; you will first see the
increase reflected in your March 2026 bills.

We know that the cost of so many goods and services continues to increase for all of us.
We are sensitive to the impact of increased rates on our customers as we work to provide
an essential service safely and reliably, every day.

If you have questions or concerns, please give us a call at 208-522-1300. Our regular office
hours are 9:00 am to 5:00 pm.

Thank you.

K. 27 ) Brnce

K. Scott Bruce

General Manager



